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Explanation 

Windsor Christian Church had a website that was outdated 

and confusing. Hoping to create a more simple and modern 

layout, we used “design thinking” to funnel their website 

into a helpful communication and onboarding tool.

WCC Website Redesign
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P O R T F O L I O  P R E S E N T A T I O N

Roles 
Designer
Copywriter
Tester

Programs 
Adobe Illustrator
Adobe Photoshop
Figma

Collaboration 
Product owners  •  Stakeholders
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Building Empathy
W C C  W E B S I T E  R E D E S I G N

In order to identify and understand the problem(s) with their current 

website and goals for their new website, I interviewed a variety of users 

via Microsoft Teams. I created an empathy map by noting the following:

• what they said about their use of the website

• what they did while using the website

• what they feel while using the website (by observing reactions)

• and infer, based on the above, what they may have been thinking
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Defining the Problem
W C C  W E B S I T E  R E D E S I G N

Consistent verbiage pulled from empathy maps:

• Frustrating

• Old

• Ugly

• Confusing

• Hard to read

• Cluttered

• Difficult to navigate

• Not helpful

• Outdated

• Lack of information

• Insider language

• Unclear

• Scattered

• Busy

Old Website
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Synthesized research to create a concise “problem statement”: 

Both members and non-members of WCC use it’s website to 

discover ways to connect with community. Due to the lack of 

clear, organized information, website visitors often spend a long 

time looking and combing through the website. This makes it 

frustrating for both members and non-members to take part in 

the WCC community.

Defining the Problem
W C C  W E B S I T E  R E D E S I G N

Old Website
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Generating Ideas
W C C  W E B S I T E  R E D E S I G N

• Define the onboarding process for potential new members 

• Undress insider language with clear, approachable terminology

• Create a centralized location for existing members to take next steps 

• Establish a visual hierarchy with headers, colors and spacing

• Create content strategy for regularly updates and maintenance

• Boost accessibility with increased legibility and ADA compliance
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Onboarding Task Flow Event Search User Flow

Designing Solutions
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A Church for Windsor

At Windsor Christian Church you’ll find...

Are you looking for...

DISCOVER GOD'S GRACE AND MERCY FOR YOU, IN CHRIST

PLAN A VISIT

PLAN A VISIT

PLAN A VISIT

PLAN A VISIT

PLAN A VISIT

Christ Proclaimed
Our goal in this is to remember the great-
ness and the glory of our God in all scrip-
ture, pointing us back to the Son, Jesus 
Christ, every time. It is our desire to wor-

ship Jesus for all that He’s done for us.

Authentic Community
Ministries at Windsor Christian are 

designed to help you establish friendships 
and receive encouragement from other 
believers. If open to it, anyone can find a 

place to belong at WCC.

Ways to get connected at Windsor Christian

CONTACT US

Have questions?

Adults Students Kids

Counseling Serve More

Hope For All
Just like a regular family, we are not 

perfect. We have the same struggles that 
everyone has, because we’re just ordinary 
people. Our worship services are designed 

to help you worship God and also hear from 
Him about issues that affect your life daily.

• Preaching that encourages you in Jesus?

• Somewhere that you can belong?

• A place to freely come as you are?

• A safe, fun environment for your kids to grow?

• The ability to go at your own pace?

• Hope in the midst of life’s difficulties?

Then Windsor Christian is for you!

Our 3 steps towards growth in Christ

A few stories from people just like you...

PLAN A VISIT

Let’s get real for a moment...

PLAN A VISIT

Select your preferred 
way to visit

1

‹

‹

Connect with Christ-
focused, authentic 

community

2
Enjoy growth in all

that God has for you

3

Testimony 1
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 

nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 

tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 

velit esse molestie consequat, vel illum dolore.

We know that everyone wants the best for themselves and their loved ones. At Windsor Christian 
Church we believe the “best” we’re looking for isn’t found within ourselves or a situation, but in a 
person - Jesus. 

The problem is we all look for hope in things other than Jesus, which never satisfies us for long and 
eventually leaves us looking for something more. That’s why we want everyone to hear of the Jesus 
who fills us up with genuine peace and lasting hope - with life to the fullest.

We believe this fullness of life is found only in relationship with God - the one thing we were created 
for. That’s why it’s such good news that Jesus paid the price our sin demanded, so God can love us 
and accepts us regardless of how well (or, more realistically, how poorly) we’re obeying Him.

That’s why it’s our goal for everyone at WCC to:
1. Hear Christ-centered teaching
2. Connect with authentic community
3. Be welcome to come just as they are

So visit us on a Sunday, or one of our other weekly gatherings, so you can stop looking for meaning 
in all the places that never seem to quite deliver, and instead find real hope for the real stuff of life - 
in Christ.

In a self-focused world that doesn’t satisfy,
we look to the God who does, through Christ, 

bringing His goodness to all

J O I N  U S  O N  S U N D A Y S  A T  1 0 A M

E V E N T S C O N N E C T Q U I C K  L I N K S P L A N  A  V I S I T

Then Windsor Christian is for you!

Are you looking for...

The ability to go at your own pace?

A fun, safe place for your kids to grow?

Somewhere that you can belong?

Hope in the midst of real life?

Clear preaching that points you to Jesus?

A place to freely come as you are? 

PLAN A VISIT

PLAN A VISITLEARN MORE

What You’ll Find Here

PLAN A VISITOUR CORE BELIEFS

PLAN A VISITLEARN MORE

We focus on God’s glory.
We were made to intimately know 

the Creator of the universe. 

By fixing our eyes on what God’s 

done, we stop looking to ourselves, 

correctly reordering our desires.

We prioritize the Gospel.
Our sin broke the relationship with 

God we were made for. Nothing else 

can satisfy that longing. But in steps 

Jesus, dying and bringing us back. 

We believe that’s really good news, 

worth remembering and sharing.

We bring goodness.
Because of His goodness to us, 

we desire to discover, develop and 

deploy the gifts God’s provided - 

for His glory, for our joy and 

for the benefit of our neighbors.

We’re all looking for satisfaction. But everywhere we look, we hear a message of greater 

self-awareness, achievement or circumstance as the method to a more fulfilled life. However, if 

we’re being honest, anyone that’s tried knows this lifestyle demands more and more & never 

satisfies for long. This leads to exhaustion and burnout as we go from one thing to the next and 

then to the next and so on. 

At Windsor Christian Church we believe the satisfaction we’re looking for isn’t found within 

ourselves or a situation, but in a person - Jesus.

That’s why we want everyone to hear of the Jesus who fills us up with genuine peace and lasting 

hope; with life the way it was meant to be - to the fullest. We believe this fullness of life is found 

only in getting back to what we were made for - relationship with God. 

That’s why it’s such good news that Jesus paid the price our sin demanded, so God can love and 

intimately welcome us regardless of how well or how poorly we’re “crushing it.”

At Windsor Christian, it’s our goal for everyone to:

1. Behold the magnitude of the Creator’s glory.

2. See the world around them through a Gospel, Christ-centered lens.

3. Share the goodness God’s provided them with others.

What’s this bring? It brings a life that’s for His glory, for your joy and for your neighbor’s benefit. 

That’s a full and satisfying life, if you ask us - the kind we were made for.

Plan a visit or contact us with any questions, so you can stop looking for meaning in places that 

never satisfy for long, and instead find real hope for the real stuff of life - in Christ.

Let’s get real, real quick...

3 Steps to Getting Connected

PLAN A VISITLEARN MORE

Just like a regular family, we are not perfect. We have the same struggles that everyone has, 

because we’re just ordinary people with an extraordinary Savior. Our worship services are meant to 

help you worship Christ and see how He is such good news for the everyday stuff of life.

Don’t Take Our Word For It

Photo Gallery

John Smith

“Lorem ipsum dolor sit 

amet, consectetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet 

dolore lorem ipsum 

dolor sit amet, consec-

tetuer adipiscing elit, 

sed diam nonummy 

nibh euismod tinidunt.”

Click “Plan a Visit” 
and fill out the form

Our team will help 
connect you at WCC

Enjoy growth in all
that God has for you

Have questions?
CONTACT US

FIND US

Windsor Christian Church

10285 Starr Rd.

Windsor, CA 95492

WEBSITE DESIGNED & DEVELOPED BY REBIK DESIGN

CONTACT US

Phone: 

Email: 

Hours: 

304-845-5316

office@windsorchristian.org

M-Th, 9:00am - 4pm

QUICK LINKS

• Plan a Visit

• Ministries

• Events

• Connect

• About Us

• Sermons

• Giving

• Contact

• Academy

LETS BE SOCIAL

PLAN A VISITCONTACT US

PLAN A VISITLEARN MORE

Groups and events at Windsor Christian are designed to help you establish friendships, have 

candid conversations & receive encouragement. If open to it, anyone can find a place to belong.

Get Connected

Adults

Upcoming Events

KidsLEARN MORE
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we look to the God who does, through Christ, 

bringing His goodness to all
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A Church for Windsor

At Windsor Christian Church you’ll find...

Are you looking for...
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Our goal in this is to remember the great-
ness and the glory of our God in all scrip-
ture, pointing us back to the Son, Jesus 
Christ, every time. It is our desire to wor-

ship Jesus for all that He’s done for us.
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Ministries at Windsor Christian are 

designed to help you establish friendships 
and receive encouragement from other 
believers. If open to it, anyone can find a 

place to belong at WCC.

Ways to get connected at Windsor Christian
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Hope For All
Just like a regular family, we are not 

perfect. We have the same struggles that 
everyone has, because we’re just ordinary 
people. Our worship services are designed 

to help you worship God and also hear from 
Him about issues that affect your life daily.

• Preaching that encourages you in Jesus?

• Somewhere that you can belong?

• A place to freely come as you are?

• A safe, fun environment for your kids to grow?

• The ability to go at your own pace?

• Hope in the midst of life’s difficulties?

Then Windsor Christian is for you!

Our 3 steps towards growth in Christ

A few stories from people just like you...

PLAN A VISIT

Let’s get real for a moment...

PLAN A VISIT

Select your preferred 
way to visit

1

‹

‹

Connect with Christ-
focused, authentic 

community

2
Enjoy growth in all

that God has for you

3

Testimony 1
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 

nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 

tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 

velit esse molestie consequat, vel illum dolore.

We know that everyone wants the best for themselves and their loved ones. At Windsor Christian 
Church we believe the “best” we’re looking for isn’t found within ourselves or a situation, but in a 
person - Jesus. 

The problem is we all look for hope in things other than Jesus, which never satisfies us for long and 
eventually leaves us looking for something more. That’s why we want everyone to hear of the Jesus 
who fills us up with genuine peace and lasting hope - with life to the fullest.

We believe this fullness of life is found only in relationship with God - the one thing we were created 
for. That’s why it’s such good news that Jesus paid the price our sin demanded, so God can love us 
and accepts us regardless of how well (or, more realistically, how poorly) we’re obeying Him.

That’s why it’s our goal for everyone at WCC to:
1. Hear Christ-centered teaching
2. Connect with authentic community
3. Be welcome to come just as they are

So visit us on a Sunday, or one of our other weekly gatherings, so you can stop looking for meaning 
in all the places that never seem to quite deliver, and instead find real hope for the real stuff of life - 
in Christ.

I N T R O D U C T I O N    |    E M P A T H I Z E    |    D E F I N E    |    I D E A T E    |    D E S I G N    |    T E S T    |    R E S U LT S

Lo-Fi Wireframe
continued continued continued

Hi-Fi Prototype

Designing Solutions
W C C  W E B S I T E  R E D E S I G N
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Designing Solutions
W C C  W E B S I T E  R E D E S I G N

Button/Call to Action Versions Header Hierarchy Color Hierarchy

Secondary 
Accent

Primary 
Accent

Alternative

Primary

0066FF

PRIMARY CTA

TEXT LINK

SECONDARY CTA

1B1464

E6E6E6

FFFFFF



I N T R O D U C T I O N    |    E M P A T H I Z E    |    D E F I N E    |    I D E A T E    |    D E S I G N    |    T E S T    |    R E S U LT S

Completion  
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Desirability Test

Testing Designs
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Project Results
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• Simple and modern feel

• Clean layout

• Clear navigation

• Obvious CTAs

• Clarifying copy

• ADA compliant

• Funnels users into   
 taking action

• Outdated look

• Cluttered layout

• Confusing navigation

• No obvious CTAs

• Copy that doesn’t guide

• Didn’t follow WCAG

• Frustrated and lost users
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for His glory, for our joy and 

for the benefit of our neighbors.

We’re all looking for satisfaction. But everywhere we look, we hear a message of greater 

self-awareness, achievement or circumstance as the method to a more fulfilled life. However, if 

we’re being honest, anyone that’s tried knows this lifestyle demands more and more & never 

satisfies for long. This leads to exhaustion and burnout as we go from one thing to the next and 

then to the next and so on. 

At Windsor Christian Church we believe the satisfaction we’re looking for isn’t found within 

ourselves or a situation, but in a person - Jesus.

That’s why we want everyone to hear of the Jesus who fills us up with genuine peace and lasting 

hope; with life the way it was meant to be - to the fullest. We believe this fullness of life is found 

only in getting back to what we were made for - relationship with God. 

That’s why it’s such good news that Jesus paid the price our sin demanded, so God can love and 

intimately welcome us regardless of how well or how poorly we’re “crushing it.”

At Windsor Christian, it’s our goal for everyone to:

1. Behold the magnitude of the Creator’s glory.

2. See the world around them through a Gospel, Christ-centered lens.

3. Share the goodness God’s provided them with others.

What’s this bring? It brings a life that’s for His glory, for your joy and for your neighbor’s benefit. 

That’s a full and satisfying life, if you ask us - the kind we were made for.

Plan a visit or contact us with any questions, so you can stop looking for meaning in places that 

never satisfy for long, and instead find real hope for the real stuff of life - in Christ.

Let’s get real, real quick...

3 Steps to Getting Connected

PLAN A VISITLEARN MORE

Just like a regular family, we are not perfect. We have the same struggles that everyone has, 

because we’re just ordinary people with an extraordinary Savior. Our worship services are meant to 

help you worship Christ and see how He is such good news for the everyday stuff of life.

Don’t Take Our Word For It

Photo Gallery

John Smith

“Lorem ipsum dolor sit 

amet, consectetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet 

dolore lorem ipsum 

dolor sit amet, consec-

tetuer adipiscing elit, 

sed diam nonummy 

nibh euismod tinidunt.”

Click “Plan a Visit” 
and fill out the form

Our team will help 
connect you at WCC

Enjoy growth in all
that God has for you

Have questions?
CONTACT US

FIND US

Windsor Christian Church

10285 Starr Rd.

Windsor, CA 95492

WEBSITE DESIGNED & DEVELOPED BY REBIK DESIGN

CONTACT US

Phone: 

Email: 

Hours: 

304-845-5316

office@windsorchristian.org

M-Th, 9:00am - 4pm

QUICK LINKS

• Plan a Visit

• Ministries

• Events

• Connect

• About Us

• Sermons

• Giving

• Contact

• Academy

LETS BE SOCIAL

PLAN A VISITCONTACT US

PLAN A VISITLEARN MORE

Groups and events at Windsor Christian are designed to help you establish friendships, have 

candid conversations & receive encouragement. If open to it, anyone can find a place to belong.

Get Connected

Adults

Upcoming Events

KidsLEARN MORE



Using design thinking, we grew in understanding of the users, 

their problems/needs, and challenged assumptions about solutions, 

creating a successful product for onboarding and engagement 

that will serve the WCC community.

Project Results
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W C C  W E B S I T E  R E D E S I G N
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